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January 3,1999

Mr. Daniel M. Armstrong
Associate General Counsel
Federal Communications CommissioD
Office of General Counsel
Litigation Division
445 12th Street, S,W,
Washingto~ DC 20554
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RE: SBC Communieatiol'lS aud Amcritech Corp. Merger

Dear Mr. ArmstroJ:1g:

According to published reports, FCC is opposing 1he above merger on the grounds that it would
not serve the "public interest."

I could not have agreed J;Ilore with this decision. To elaborate OD this point, I would like to share _
with you my personal and unfommate experiCDCC with Ameritecb Corp. in Iecent months, whidA
highlights the following issues: : ,- -

1) Ameritech's pathetic customer 5cMce.
2) Ameritech's alarming lack ofany meaningful intemal communiQtions.
3) Blatant disregard and mogam:e toward its eustomas' rights to receive the proper service

in a timely maaner.. as promised
4) Ineptitude and incompeteDCe in semcing its customers' needs.
5) Inability to pro¥ide services as promis~ i.e. providing faulty services in every step of

the way.
6) Continued ignorante and lack ofintelest in resolving the ongoing problems,

The following is a highlight ofthe events that followed my request for service from Ameritech:

1)

2)

3)

4)

On October 2"', 1998, I requested a transfer oflocal phone service to Ameriteeh. Dc:spiQ;','~
many hours of phone eon~nand warnings to bring to Amcritech's attention some :'.
of the problems that wac surfacing, Ameriteeh failed to provide phone service to me
until October 20"', 1998, I was promised service in S to 7 business days. The problems
were all originated on the part ofAmeritech, as I have highlighted above,
After supposedly completing the service request. 1 realized that I could not receive any
calls from the num~ outside of the high rise buildina that I was residing at. Again it
took many phone calls and another 8 dayS before Ameriteeh, again, supposedly took care
of the problem.
At that time, I realized that, despite Amcritech's assurances, I could not receive any
phone calls from the Dumbers within my building. This problem is still ongoing.
I had previously reques1ed a different number in order to avoid this last problem. but Ice
was turned down by Ameritech Service Dept.!!! C· 'd ~ ---

No. of optos rae./ - c,
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5)

6)

In the meantime, despite failure to provide the proper service. Ameritech would 11')' to .
charge me for resolving the problems created by its own poorservice."
I have contacted. the office oftbc Ameriteeh's CEO, Mr. Notebaert, whose associare hi!
basically been very ignolenl of the factst irrespoosible, and with lack of interest to be
~.sponsiveto its obligatious and iIs customers' needs.

..... ",

Mr. Armstrong, I would be mOM thaD happy to ~videyou and your office with more details of
the many frustrating hours that I spent on the phone with Amcritecll, including names and
numbers of people that I dealt with at Am~h and some messages that were left OD my
answering machine.

It is both alarming and disturbing to me as to how incompetence, aITOgance, and lack of iDterest
are persistent and prevalent throughout Ameriteeh's organi'llttjon and are embedded in its
culture. All ofwhich do little to sc:rvc tile "public intemt." I ask you, ifAmeriteeh is unable, to
process and complete such an easy SCt"icc request, what would anyone have to believe that ....
combined entity can do a better job, where job cuts and streamliniDg of operations are c:ettain to
follow. Once again it would be the customers whose rights and needs will be ignored by such
companies 85 A.meriteeh.

Lack of competition created by the existing local phone monopolies and mega-mergers have
done nothing but to reinforce tbis negative attitude among these huge telecommunications
companies.

My opposition to this mCIler is baed on facts and actual experience ancIlIOt some conjecture. I
strongly hope that your division stIIyS the course by opposing this and other such mergers and
bring about more competition at the loa! level, which would almost certainly bring an end to
such arrogance and incompetence. .

I also ask that your office remind Ameriteeh as to its ongoing dudes to serve the public interest";
in its current capacity and not overlOok its obliga1ions to the public. which as always should be
placed ahead ofits shareholders' interest.

If I should be of further assistance to you and/or Litigation Division, please feel free to contact
me at the phone number and address below. Mr. Armstrong, I hDpe your office takes a serious
look at the problems highlighted above and make the decisioD to do the right thing. Thank you
for your time and consideration ofmy UDfommate case.

Sincerely,

Massoud Kaabinejadian
60S w. Madison St., #2611
Chicago, IL 60661
Phone # (312) 902..3663


